Tertiary Industry – Retail Sector

What will it sound like?

Your job is to create a dialogue between a customer and a person working in the ‘Retail Sector’.  Based on your current knowledge, develop a script that reflects what you think the conversation might sound like.  You will be given the name of a business and the theme of the conversation can be based on any one of the following topics:

· returning a defective product

· returning a product you decided you don’t like

· buying a new product

· buying a used product

· asking about a product

· ordering food at a fancy restaurant

· ordering food at a fast food restaurant

· trying to bargain for the best deal possible

· salesman trying to get more than the product is worth

· complaining about your service at a restaurant

· asking for advice from a salesperson

· getting the best deal on a vacation from a travel agent

· complaining about your order being wrong at a fast food restaurant
Criteria

· Each person must speak at least 5 times during the conversation.

· Language must be appropriate.

· A written copy of the dialogue is to be handed in.

· Dialogue must be read by both members in front of the class.

Question

Explain the behaviour of an employee in the Retail Sector when they deal with a customer.
Future Shop

Wendy’s

The Keg

A1 Automotive Repair 

Milano Pizza
Old Navy

Stitches

Best Buy

Goliger’s Travel Plus

Maheu Meubles (Furniture)
Re-Bass Audio/Video

NAPA AutoParts

Independent Grocers

Sample Dialogue

Business: Tim Horton’s Drive Thru
Retail Sector: Fast Food Restaurant

Theme: Ordering food at a fast food restaurant

Scene 1 Location-  At the ordering station.
TH Employee: Hello, welcome to Tim Horton’s Innes Road. Can I take your order?

Customer: Yea, I’ll have a large double-double, one small black coffee and regular sized

        ice cap.

TH Employee: So that’s a large double-double, one small black coffee and regular sized

   ice cap. Will that be all?

Customer: I’ll also have a twenty pack of Timbits, no sugar, no powder and no plain.

TH Employee: So a twenty pack of Timbits, no sugar, no powder and no plain.

Customer: That’s right.

TH Employee: Your total comes to $5.69. Please proceed to the window.
Scene 2 Location-  At the window.

TH Employee: So, $5.69 please. Six dollars……………. 31 cents is your change.  Here

  are your coffees and your Timbits. Have a good day and please come

  again!

Customer: Could I have some extra napkins please?

TH Employee: Sure just one second……..Here you are!

Customer: Thanks!

TH Employee: Have a nice day!

Customer: I will, you too!

